Tedevutaia evnuépwon: 03/2025
OPOI KAI MPOYNO®EZEIZ XPHIHE IZTOZEAIAAZ

20 EUXOPLOTOUUE YLa TO eVOLADEPOV GOC KAL TNV EMIOKEYT oag otny tapoloa LlotooeAida (n lotooeAida).
H lotooeAida avnkel otnv etalpeia pe tnv enwvupia "Hoist Consulting Movonpoowrnn A.E." kol to
SlakpLtiko titho Hoist Consulting, pe €6pa oto Mapouol Attikng (Aotpovautwy ap. 1, 15125, Afuog
Auapouciou, Attikn), ap. TEMH 171848001000 kat AOM 802194291 (n Etaupeia). [H lotooeAida
uTtokeLtol otn dlayxeiplon tng Hoist Finance AB (PUBL)].

MapoakaAoUpe SLaBACTE MPOCEKTLKA TOUG MOPOVTEG OPOUG Kal TPoUToBeaeLg, ol onoiol ebapuolovial o
Kal SLEmouv T Xpnon tng lotooeAidag amod £0d¢ Kal amoteAoUV TN GUVOALKA cupdwvia PeETAly TNG
Etalpeiag kat e0dg, wg emokentn/xpnotn autrg (ot Opol XpAong). e mepintwon mou dev anodéxeote
omolovdnmote ek Twv Opwv Xpriong, moapakaoUpe va eykatoAeiPete Tnv lotooeAida Kal va PNV KAVETE
TIEPALTEPW XPrON OUTAC.

AIANOHTIKH IAIOKTHZIA

To ocUvoAo Tou Tieplexopévou Tou ival Slabéouo otnv lotooeAida, cupnepAapBavouévwy, eVOELKTIKA,
AoyoTUNWV, GNUATWY, SLAKPLTIKWY YVWPLOUATWY, oXeSlwv, KELLEVWY, YPADLIKWY, ELKOVWV, KoL AOYLOULKOU,
KaBw¢ KaL 0 oUVOUAOUOC TOUG amoTeAEl AMOKAELOTIKY WBLokTnola TG ETatpeiag [} Aoumwyv €TOLPELWY TOU
Ouilou Hoist], Twv cuvepyatwv TN N Twv dkalomapoXwv tne. To meplexOevo tng lotooeAidag Sev pnopet
va xpnoluomnolnBei, avamopaxBei, avadiaveunbei, avtiypadel, avadnuooleubei, OSiotebel kabd’
0lov&NATOTE TPOMO, TPOTOTOLNOEL } VA ATMOTEAECEL OVTIKELEVO EKUETAAAEUONG UE OTIOLOVONTIOTE TPOTIO,
€V OAWw 1 €V UEPEL, YLa OTIOLOVOATIOTE OKOTIO XWPLC TNV MPONYyoUUEVN ypartr cuykatabson tng Etalpeiag
1 va XpnolpomnolnBel e omolovdNmOoTE TPOMO TTOU EVOEXETAL VA TIPOKAAETEL oUYXUON OE TPLTOUC I e
OTIOLOVONTIOTE TPOMO MoU Urnopet va BAaeL A va Suodbnuioel tnv Etatpeia.

H avaptnon tou avwtépw nepLeXoEVoL otnv lotooeAida dev Ba ekhappavetal kad’ olovdnmote TPOmo
w¢ petaBifaon N ekxwpnon adelag f SIKALWHUATOG XPHONG TOU OO OMOoLovONTIOTE Kal SV TTAPEXETAL,
MEOW aUTAG, oudepia adela xpriong Twv SIKAULWUATWY SlavonTikng WBloktnoiag tng Etatpeiog, Twv AoLmwy
eTalpelwyv tou Ouilou Hoist | Tpitwv. Me v emidpvAagn tng cuupdpPwong oag e Toug mapovieg Opoug
Xpnong, oag TMapPEXOUE TIEPLOPLOUEVN, avakANTh, Un UeTaBLBactun, Un uno-o8el080TOUHEVN KAl [N
OMOKAELOTIKY) adela MPOoPacn Kal TMPOOWIIKNAG (OXL EUMOPLKAG) Xpnong tng lotooeAidag kal tou
TIEPLEXOUEVOU QUTAG KAL TIAVTA UTIO TOV 0po avadopag TNG tNYNG MPOEAEUCNG TOU. AUTH N TIEPLOPLOUEVN
adela dev ouvemnayetal onolodnmote dikaiwpa xpriong tng lotooeAidag i Tou MEPLEXOUEVOU TNG TTANV YL
TPOOWTILKA oag Xpnon kat dev Suvatal va ekAapPavetal w¢ adsla xpnong epyoAeiwv Aoylopkol n
omolacdnmote AAANG evépyelag (EVOELKTIKA TPOTIOMOLNCN AUTWV) IOV eVOEXETAL Vo 06nynoeL og {nuia
¢ Etalpeiag  og PAAPN Twv umodouwv tTnc.

MNAPEXOMENEZ NAHPO®OPIEZ KAI EYOYNH ETAIPEIAZ

OAe¢ oL mAnpodopleg Kal TO €V YEVEL MEPLEXOUEVO TOU Tapouctalovial péow TtnG lotooeAidag
Tipoopilovtal AMOKAELOTLKA YL EVAEPWTLKN XprRon.

H Etalpeia Sev eyyuatal otL oL MAnpodopleg auTEC gival akplBeic, MANPELS, AELOTILOTEG N EVNUEPWEVEG
KL OTL &ev meplExouv opaipata. To cUVOAO TOU TIEPLEXOUEVOU KOL TWV TIOPEXOUEVWYV amo tnVv lotooeAida
mAnpodopLwV TTAPEXOVTAL «WG EXOUVY», XwpLg omoladnmote eyyunon (KataAAnAOANTOC EPLEXOUEVOU 1



GaAAn). Q¢ xpnotng amodéxeoBe oOtL N mpocoPacn otnv lotooeAida yivetal pe Sk cog guBUvn Kot
avaAauBavete onolodnmote Kivouvo Tuxov MpokUEL amod Ty mpocPacn os Kal Xpron auThg.

H Etatpeia kataBaAAel kdBe eUAoyn mpoomabeLla yla TNV KoAr Aettoupyia Twv SIKTUWVY TTOU XPNOLUOTOLEL
yla TNV mopouciaon Tou TEPLEXOPEVOU TNG loTooeAibag kal Sev eyyudTal OTL n 6l 1 oL EEUMNPETNTEG
(“servers”), péow Twv omoiwv SlatiBevtal ol MANpodopieg kal To TEPLEXOPEVO TG lotooeAibag,
mapExovral xwpic Lol R GAAa €L ULO CUCTATIKA.

H Etaipeia dev eyyuartal tnv adlaAeuttn kal ouveyn npocBacn otnv lotooeAida f otL dev Ba untapéouv
Kata tn Aettoupyia tou Siktuou Stakomég mpodafaong (r.x. Adyw epyaciwv avoBaduiong r mpofAnudatwy
TPltwv) Kal dev Ppépel oubepia euBUVN o nepintwon nou dev pmnopet va petapoptwbel To meplexouevo
¢ lotooeAidag, kaBwg n Asttoupyla tTNG Suvatal va EMNPEACTEL amMo €EWTEPLKOUC TAPAYOVTOG KN
gheyxopevoug ano tnv Etalpeia.

H llotooeAida evdéxetal va mopexel mpooBaon os LotooeAibeg tpitwv. H Etatpeia dev dpépel oudepia
gubuvn w¢ mpocg To meplexOuevo, tn Slabeouotnta f t Asttoupyla Twv ev Adyw LotooeAidwy, to &g
TEPLEXOUEVO TouG bev Seopelel kaB' olovdnmote tPomo tnv Etalpela. Omoitadnmote mapamounn n
avadopd o€ AUTEC TIG LOTOCEALSEG SEV GUVLOTA OUTE TIPEMEL VA EKAAUPBAVETAL WG EYKPLON N AVETILGUAAKTN
cuotoon Xprnong Twv LotooeAibwv autwv. H Etalpeia dev euBuvetal yla tnv moAtikn aohaAeiag twv ev
AOYw LoTooeAibWV A YLt ToV TPOTIO SLAXELPLONG ETILOKETITWY / XPNOTWV Oltd OUTEG.

Ye k@Oe mepimtwon, n Etalpeia, oL VOULUOL €KMPOOWTOL TNG, Ta OTEAEXN, oL SleuBUVTEG, UETOXOL,
untdAAnAol t¢ 1 omolodnmote AAAO HEPOG TUXOV EUMAEKETAL OTn Onuloupyia, mopaywyr Tou
TEPLEXOUEVOU 1 TN Aettoupyia tng lotooeAidag, dev guBuvovtal yla omolacdnmote popdng {nuia
(oupmepthapBavopévng evdeiktikd Oetikn n amoBetik {nuia, anwAsia kepdwv n/kal dedopévwy,
Sladuyovta kEpdN, K.T.A.) umtooteite Adyw R WG anotéAsopa TG Asttoupyiag A pun f/kat tg xpnong g
lotooeAidag i/ kat aduvapiog mopoxng untnpeotwy f/kat mAnpodopLwv mou dlatibevtol pHéow autng i/ Kat
ord Tuxov apeUPAcELS Tpitwy o UTtNpEeoieg R/Kkal mAnpodopieg mou StatiBevral péow AUTAC, EKTOG v
aA\w¢ opiletal oto vopo.

YNOXPEQZEIZ KAl EYOYNH XPHZTH/ENIZKENTH

Me tnv eniokedn/xprion, mAonynon, KatL mapapovr otnv lotooeAiba, avayvwpilete otL éxete SlaBdosl,
KaTavonoeL kal cupdwvnoel averiidpUAakta va Seopeleate amo toug Opoug XpAong, avarmooTaoTo HEPOG
Twv omolwv ival n MNoAtikn Npootaciag Npoocwrikwy Asdouévwy Kal o TARPN CUUUOPdWON UE TNV
edappootéa vopobeaoia. EmumA£oy, avayvwplleTe Kol amodEXECTE OTL TO MEPLEXOUEVO KOl OL TANPOodopie
¢ lotooeAidag mapExovtal AmoKAELOTIKA KoL LOVO yLa VOULUN Xprnon.

H mapaBiaon twv Opwv Xpriong ocuviotatal evOeIKTIKA o€ xpron tng lotooeAidag ylo mapavououg
OKOTIOUG 1 yla mpowBnon omolwvonMoTeE mMapAvouwv dpactnplotntwy, UToBoAr] UAKOU Tou elval
emPAofég, SuodNULOTIKO, amelAnTkd 1 Peudég, dnpooicuon UAKKoU Tou mapaPlalel SikawpoTo
Slavontikng oloktnotag f to SIKOLWUAT TTPoowTlkoTNTag, avilypadn, petadoon/Stavoun, ¢optwaon
(download), avamapaywyn r amoBrnkeuon tou meplexopévou N mAnpodoplwv tng lotooeAidag, mou
TIPOOTATEVOVTAL OO TO SIKALO TNG TIVEUUATLKAG LOLOKTNGLaG, Xwplg Tn ypartr adsla tou dikalouxou.

AeopeleoTe Vo OMEXETE aMO OMOLAdAMOTE TETOLA TAPAVOUN XPrnon Tng lotooeAidag kat amd kabe
TIAPAVOLN KOl KATAXPNOTIKY) CUUTIEPLDOPA KOTA T XPron TN lotooeAldag Kal oe oXEon HE auThV, Kal
avalaupavete onotadnnote euBUVN avadopLka e TUXOV alLwaoEeLg 1 GAAN evEpyela 1 amnaitnon tpitou



MEPOUG TTIOU OXETL(ETAL UE 1) ATOPPEEL ATIO TNV €K PEPOUC OAG MapAvoun A Un ouudwvn pe toug Opoug
Xpnaong xpnon tng lotooeAidag.

H Etalpeia dev ¢pépel kaplo guBuvn oe mepinmtwon mou AAPEL XwWpPO OMOLASATIOTE TETOLA TTAPAVOLN
EVEPYELQ KAl OTNV MepPlMTwon autr duvatal, Xwplg mponyouuevn npoeldomnoinon, va Slakopel 1 va
avaoTeilel Tn xprion tNG lotooeAldag, va TEPUATIOEL AQUTOUATA TIG TIEPLOPLOUEVEG ABELEC XPNONG TIOU
TapaxwpoUVTAL e Toug mapovteg Opoug Xpriong, pe tnv emiduAatn omotoudnmote AAAOU €VELKOU HECOU
TipoPBAEMETAL A0 TV LoXUouaoa vouoBbeata.

AOIMNOI OPOI

H Etaipeia Siatnpel povopepws to Sikalwpa va Tpomomnolel, mpooBEtel, petafarAel ) Slaypadel to
nepLlexopevo tneG lotooeAidag, kabwg kal toug Tapovieg Opoug Xpriong, omotedAMOTE Kpivel TOUTO
avaykaio, xwpic mponyoLuevn eldomoinon, mavta oe cupdwvia PE To LOYUOV VOUOBeTIkO TAaiolo.
MapokaAeioBe va eAEyXeETE VA TOKTA XPOVLKA SLOOTAUATA TO TEPLEXOPEVO Twv Opwv Xpriong yla
evdexoueveg alAayeEq.

Y& mepintwon mou omoloodAMoTeE 6po¢ Twv MapovIwv Opwv Xprnong kplBel avtiBetog mpog to Voo,
AKUPOG N KN ekteAEOTOC, Ba mavel autodikaiwg va LoXVEL, xwplc va Bilyetal n loxug, SECUEUTIKOTNTA N
EKTEAEOTOTNTA TWV AOLTWYV OpWV.

Eav €xete onoladnmote anopia f xpelaleote onoladNMoTe SLEVKPIVLON, UMOPELTE va eMLKOWVwVRoeTE pall
poG tnAedwvika oto 210-8774394, ) e e-mail oto infohoistconsulting@hoistfinance.com.

OL nmapovteg Opol Xpriong Stémovtal amod to EAAnvIkO Sikalo. e kaBe mepimtwon Stadopdg mou
evbexopévweg mpokLPeL amd tn xprion ¢ lotooeAidag f/kal tv spunveia kot spapuoyn Ttwv
napoviwyv Opwv Xpriong, armokAELOTIKA apuodia yla tnv emilucn authg opilovtal Ta SIKAoTHpLA TWV
ABnvwv. e mepimtwon O10popag HE KATOVOAWTEG, OOC EVNUEPWVOUME yla Tn Asltoupyla tng
ETUYPAUUKNG TAaTdOppag evallaktikng emilvong Sladopwv ODR Platform (Online Dispute
Resolution Platform - MAatdopua HEA
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home.chooseLanguage).




